
 

  

 

CALEDON SOCCER CLUB 
REFUND POLICY 

The Caledon Soccer Club ("CSC", or "the Club") is a non-profit organization. The principle behind the CSC Refund 
Policy is to allow a reasonable period of time following registration for parents/players to withdraw, while 
safeguarding the financial stability of the Club. 

CSC commits to many program expenditures before registration numbers are confirmed. These include 
administrative costs for each player that registers including, but not limited to, credit card and debit card fees, 
equipment and uniform expenditures, league and team registration, governing body registration and staffing. 
These expenses are not recoverable to the Club if/when a member withdraws. It is because of these costs that 
CSC adheres to a strict refund policy. 

In signing the CSC registration form, online or paper, you accept the Club's registration conditions and financial 
obligations.  Please take the time to familiarize yourself with our refund policies. 

YOUTH HOUSE LEAGUE REFUND 

1. ALL REFUNDS are subject to a $75 Administration Fee.  
2. There will be no refunds after May 1st. 
3. If a player needs to withdraw due to medical reasons, the request for refund along with 

medical documentation must be received within 10 days of the injury occurrence.  
a. Players will receive a partial refund (pro-rated) for any medical issues occurred prior to 50% of 

completion of the season.  
b. There are no refunds if more than 50% of the season (Half of the Regular Season games) has 

occurred. 
4. There will be no refund of any fees if a parent or player is suspended or expelled from CSC under the 

Club’s discipline policy or code of conduct policy or that of one of our governing bodies. 
5. A full refund will be issued if CSC is unable to field a team or provide a reasonable program alternative. 

No administrative fee will be applicable. 

ADULT LEAGUE REFUNDS (INDIVIDUAL) 

1. ALL REFUNDS are subject to a $75 Administration Fee. 
2. There will be no refunds after May 1st. 
3. There will be no refund of any fees if a player is suspended or expelled from CSC under the Club’s discipline 

policy or code of conduct policy or that of one of our governing bodies. 
4. A full refund will be issued if CSC is unable to field a team or provide a reasonable program alternative. 

No administrative fee will be applicable. 

DEVELOPMENT / COMPETITIVE PROGRAMS  

1. All refunds are subject to a $75.00 Administration Fee  
2. The Development / Competitive Programs part of the policy applies to registration fees paid directly to 

Caledon Soccer Club for both Outdoor and Indoor Seasons.  
3. CSC will not be responsible for any funds paid to a team, team coach, team official or any funds raised 

and collected by teams through sponsorship or fundraising. Refunds of team fees will be handled by the 
individual teams. 

4. CSC Teams commit to Team Fees and to program expenditures once registration numbers are confirmed. 
These include team equipment, referee fees, tournament registration fees and Team training fees. These 
expenses are not recoverable to the Team if/when a member withdraws. It is because of these costs that 
CSC / Teams adhere to a strict refund policy. 



 

  

 

5. CSC Teams will not refund any funds raised and collected by teams through sponsorship or fundraising.  
6. There will be no refund if a parent or player disagrees with the coach, team or tier placement the player 

has been assigned to. 
7. If families have a balance owing to the CSC or to the Team when a player withdraws, player cards will not 

be released nor will the Player Release forms be approved until that balance has been paid. Fines incurred 
by a player, coach or team must be paid to CSC within 10 days of the fine being issued. CSC will not be 
responsible for payment of fines, received by players, coaches and teams. 

8. There are no refunds of any fees if a parent or player is suspended or expelled from the CSC under the 
Club’s Discipline Policy or Code of Conduct Policy or that of one of our governing bodies. 

9. If a player needs to withdraw due to medical reasons, the request for refund along with 
medical documentation must be received within 10 days of the injury occurrence.  

a. Players will receive a partial refund (pro-rated) for any medical issues occurred prior to 50% of 
completion of the season.  

b. There are no refunds if more than 50% of the season (Half of the Regular Season games) has 
occurred. 

10. No refunds will be issued for sessions cancelled due to severe weather or facility closures. 

CAMPS AND ADDITIONAL TRAINING PROGRAMS (CSC Programs only, not applicable to Challenger Camps) 

1. Registration refund requests that are received more than 10 days prior to Program start dates will be 
subject to the Administration Fee of $75.00. 

2. There are no refunds within 10 days of the programs start date. 
3. If a player needs to withdraw due to medical reasons, the request for refund along with 

medical documentation must be received within 10 days of the injury occurrence.  
a. Players will receive a partial refund (pro-rated) for any medical issues occurred prior to 50% of 

completion of the session.  
b. There are no refunds if more than 50% of the session (Half of the session) has occurred. 

4. A full refund will be issued if CSC is unable to provide a program or program alternative. No administrative 
fee will be applicable. 

RECEIVING A REFUND 
1. Any NSF cheque will be assessed a $50.00 administration fee as well as any other fees listed in our 

program refund policy. 
2. To receive a refund from the Club, the parent, guardian or participant MUST request a Refund in writing. 
3. The refund request will be processed and the refund calculated from the date the Refund Request is 

received.  

EXTREME WEATHER CONDITIONS 

1. In the event of extreme weather conditions, games or practices may be cancelled if fields are closed by 
permitting organizations (i.e., Town of Caledon), or conditions are unsafe for our players. 
a) The Caledon Soccer Club will not be responsible for refunds if games or practices are cancelled due 

to extreme weather conditions. The Club will make every effort to extend sessions if arrangements 
can be made, however there is no guarantee that fields/coaching staff will be available past the 
program’s set dates. 

 
COLLECTIONS 

 
The CSC Board of Directors (BOD) works closely with each of our Long-term Player Development 
(LTPD), Youth Competitive, and Senior Competitive team officials in the assigning, communication, 
and collection of all team fees.  Collaboration begins with our Club Head Coach / Technical Director 



 

  

 

and the relationships established with all team officials on LTPD and Competitive teams.  The BOD 
fully supports the Club Head Coach / Technical Director to ensure seasonal costs are understood and 
payments are received on a timely basis, without incident.  Recreational is paid at time of player 
registration and the CSC Refund Policy continues to be generous.   
 
To date, we have not been forced to issue warning regarding unpaid program fees.  However, should 
any team not meet its financial obligation to CSC, we would reserve the right to suspend the 
party(ies) from all soccer-related activities prior to the commencement of the next season (either 
indoor or outdoor) until the debt is cleared. 

 


